
 

 

 
 

NBOD DIRECTOR PROFILE 
 

DIRECTOR’S NAME: GWENDOLYN TOWNSEND 
 

REGION: REGION II 
 

CHAPTER: JFK CHAPTER 
 

AGENCY:  U.S. CUSTOMS AND BORDER PROTECTION 
 

JOB TITLE:  AGRICULTURE SPECIALIST/CHAPLAIN 
 

YEAR JOINED BIG:  2002 
 

NATIONAL POSITIONS HELD:  

➢ NATIONAL BOARD OF DIRECTORS 

➢ STRATEGIC PLANNING COMMITTEE (CHAIR - 2020, 2022) 

➢ PROGRAM OVERSIGHT COMMITTEE 

➢ POLICY & PROCEDURES COMMITTEE 

➢ CONSTITUTION COMMITTEE 

➢ ELECTIONS COMMITTEE 

➢ SPECIAL EVENTS COMMITTEE CHAIR 
 

REGIONAL POSITIONS HELD: 

➢ 3RD
 VICE PRESIDENT 

➢ 2ND
 VICE PRESIDENT 

➢ REGIONAL DIRECTOR 

➢ REGIONAL COUNCIL REPRESENTATIVE 
 

CHAPTER POSITIONS HELD: 

➢ TREASURER 

➢ AE/EEO REPRESENTATIVE 

 


